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HOUSING DEVELOPMENT FINANCE CORPORATION LIMITED
www hdfe.com

Ref. No. SE/ 2016-17/180

October 5, 2016

BSE Limited National Stock Exchange of India Ltd.
P.J. Towers, Exchange Plaza, S"Flr, Plot No.C/ 1,
Dalal Street, Bandra-Kurla Complex, Bandra (East)
Mumbai 400 001. Mumbai 400 051.

Kind Attn: Sr. General Manager Kind Attn: Head - Listing

DCS - Listing Department

Dear Sirs,

Sub: Disclosure _in _terms of Regulation 13(3) of the SEBI (Listing Oblisations and
Disclosure Requirements) Regulations, 2015.

In accordance with Regulation 13(3) of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, the number of investor complaints received and disposed of during the
quarter ended September 30, 2016, is given below:

Complaints pending as | Complaints received | Complaints disposed Complaints pending
on July 1,2016 during the quarter of during the quarter | as on September 30,
ended September 30, | ended September 30, 2016
2016 2016
Nil 2 1 1*

* As per SEBI circular no. CIR/OIAE/1/2014 dated December 18, 2014, complaints can be
treated as closed/resolved/disposed only when SEBI disposes/closes the complaint in
SCORES. The concerned complainant has failed to submit the documents required by the
Corporation and the SEBI. However, the said complaint is still required to be closed by SEBI
on SCORES,

This is for your information and record.
Thank you,

Yours faithfully,
For Housing Development Finance Corporation Limited

Cosfipany Secretary

Corporate Office: HDFC House, H T Parekh Marg, 165-166, Backbay Reclamation, Churchgate, Mumbai 400 020,
Tel.: 66316000, 22820282, Fax: 022-22046834, 22046758,

Regd. Office: Ramon House, H T Parckh Marg, 169, Backbay Reclamation, Churchgate, Mumbai 400 020. INDIA.
Corporate Identity Number: L70100MH1977PLC019916



